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Agenda
12:00 Welcome Service Users and Carers

Introduction to the afternoon and each other

1:00pm Welcome to Clinical Staff and Partners 
Director of Planning to welcome everyone to the workshop

1:20pm Setting the Scene
Clinical Lead for Long Term Conditions

1:40pm What does it feel like to use the UHBôsservices?
ServiceUser Story

2:00pm What do the Clinical Services Principles mean to you?
Attendees describe and discuss what the Principlesmean to them

2:40pm Coffee

3:00pm Working together, what could the services of the future look like?
Putting the service user at the centre, attendees draw a service model of the 
future considering the impact of technology and new ways of working

4:00pm Sharing the service models developed by each table
Attendees present and debate their service models of the future

4.45pm Next Steps
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Introduction
Å It was fantastic to welcome such a variety of people; service users, staff and 3 rd sector 

partners, to our recent Shaping Our Future Wellbeing, Long Term Conditions Workshop.

Å The aim of the afternoon was to begin to describe what, if we work together, services for 
long term conditions could look like in the future . Ultimately, the output of the session 
will support the development of a Shaping Our Future Wellbeing ïClinical Services 
Strategy for Cardiff and Vale University Health Board.

Å Having had the scene set by Abigail Harris, Director of Planning, and Dr Ramsey Sabit, 
Consultant Chest Physician, the session really began to build momentum as those in the 
room who have used our services for long term conditions described their journeys.

Å This report, the presentations from the day and the storyboards generated during 
participants discussions, will shortly be available on-line.  The website will also provide an 
insight into the breadth of engagement work underway and track progress through to the 
publishing of Shaping Our Future Wellbeing ïClinical Services Strategy in September 
2015.

Rachel Rayment

Clinical Lead, Shaping Our Future Wellbeing
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Why are we here today?
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Prevention Planned 
Care

Unplanned 
Care

End of Life 
Care

Outcomes 
that matter 
to People

Long Term Conditions
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Service User Experiences



Clinical Services Principles
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Empower 
the Person

Home first

Outcomes that 
matter to People

Avoid harm, waste 
and variation

ÅSupport people in choosing healthy behaviours
ÅEncourage self-management of conditions

ÅEnable people to maintain or recover their health in or as close to 
their own home as possible

ÅCreate value by achieving the outcomes and experience that matter 
to people at an appropriate cost 

ÅAdopt evidence based practice, standardising as appropriate
ÅFully use the limited resources available, living within the total
ÅMinimise avoidable harm
ÅAchieve outcomes through minimum appropriate intervention
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What do the Clinical Services 
Principles mean to you?
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A wordle 'word cloud' generated using the words 
most frequently identified on the participants post -its.


