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Location: Cardiff
Are you a people person with great listening skills? Help us provide information and support to people affected by cancer by signposting them to the appropriate resources available. 

What’s involved?
· Meet and greet visitors to the Centre.
· Assess their information and support needs.
· Provide basic information and signpost to the appropriate resources.
· Offer a listening ear and informal support.
· Display, organise and re-order information resources.


What will you get out of it? 
· Join an enthusiastic team of people who want to make a difference, just like you
· Use and develop your communication and customer service skills, enhancing your CV
· Have a rewarding experience making a difference to people affected by cancer in your community
· Receive an induction, relevant training, agreed out-of-pocket expenses reimbursed within the Centre’s guidelines 
· Enjoy ongoing support from the Centre Facilitator and the wider team.

How much time should I give?
We’re looking for someone who can ideally give a minimum of two hours a week.

Apply today for an application form: 
Contact the Voluntary Services Team for an application form: volunteer.enquiries.cav@wales.nhs.uk

For more information about the role contact:
Sarah Davies, Macmillan Information and Support Facilitator
Tel: 07973715912 or email sarah.davies37@wales.nhs.uk
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