
                     

                          

Feedback/Comments Form 
 

1. Did you find the information and support you were looking for today?    
 Yes  □       No □      (if no please comment below) 

2. Did you need help to find the information and support? 

Yes  □        No □    

     Was the Macmillan Information Facilitator available Yes □ No □ 

     Was a Volunteer available                                 Yes □ No □   

3.  If you needed help was the information given 

□ Verbally?      □ In writing, i.e. booklet, leaflet, fact sheet? 

□  By guidance to a website?   □  By sign posting to another service 

□   Other 

4.  Were you happy with the location and layout of the facilities?  

     Yes □ No □    (if no please comment below) 

5.  Please indicate your level of satisfaction regarding your visit today 

 1 □       2 □     3 □        4 □        5 □ 

 1 not satisfied ————————————5 very satisfied 

 Please leave any comments about your visit today and post the form in the red 
letterbox in the Macmillan Centre.  

 
(If you would like further help and support please leave your contact details below and we 
will get back to you.) 
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
………………………………………………………………………………………………………… 
 

FREEPOST: RSSC-ELSC-RJAC 

FAO Macmillan Information and Support  Centre, 
Concourse, University Hospital of Wales, Heath Park,CARDIFF.CF14 4XW 


