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Protocol for the Interface between the Medical Emergency Assessment Unit (MEAU)       

         and Hafan y Coed  

Introduction and Aim 
 
The aim of this protocol is to ensure that all staff adhere to the correct referral process in 
the event that a mental health inpatient should require transfer for medical assessment to 
MEAU at UHL. 
 

Objectives 
 

 To ensure that all staff are aware of the inclusion criteria for MEAU and the referral 
process that must be adhered to. 

 To ensure that staff are aware of the pathway to UHW for medical assessment if a 
patient does not meet the criteria for transfer to MEAU at UHL. 

 

Scope 
 
This procedure applies to all of our staff working within Hafan y Coed on the UHL site, 
including those with honorary contracts. 
 

Equality Impact 
Assessment  

An Equality Impact Assessment has not been completed.   

Health Impact 
Assessment 
 

A Health Impact Assessment (HIA) has not been completed. 

Documents to read 
alongside this 
Procedure  
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Protocol for the Interface between MEAU and 
AMHU 

Nurse at HyC concerned for unwell 
patient. This maybe indicated by NEWS 

score. 
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Medical Emergency Assessment Unit 

GP/SHO refers to SPR on call for MEAU 
(Llandough) 

Nurse Refers to GP service (salaried or 
out of hours) or SHO following NEWS 
protocol where appropriate. Ensuring 

that SBAR format is used. 

GP/SHO offers immediate advice and 
attends to assess patient where 

appropriate. 

SPR on call advices as to suitability for 
MEAU or transfer to UHW. 

If practicable the SPR will attend HyC 
ward to review patient. 

SPR arranges trolley space at 
MEAU liaising with Nurse in Charge 
at MEAU (Bleep 4010) 

Patient attends MEAU with RMN 
escort. Utilising Wheelchair/trolley 
as required 

Escort will be required throughout 
stay at MEAU, it may be appropriate 
following clerking in that this role can 
be undertaken by an HCSW. 

If patient does not meet inclusion 
criteria (please see attached) for 
MEAU, transfer to UHW maybe 
indicated 

Nurse in charge liaises with Welsh 
Ambulance Service as 
appropriate to arrange transport.   

Patient attends UHW with escort 
as identified by Mental Health 
Services.   

Mental Health Services continue to provide escort as 
necessary for patient whilst being treated by unscheduled 
care services 

MEAU Llandough 
Pathway 

UHW Pathway to 
be followed 

where inclusion 
criteria for MEAU 

is not met 
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Inclusion Criteria 
 

 Chest Pain 

 Difficulty in breathing 

 Unconscious/collapsed with no trauma 

 Seizures 

 Dehydration 

 Hypo/Hyperglycaemia 

 Anaphylaxis 

 Swollen Legs (unless dialysis dependent or ?DVT in DVT Clinic Hours) 

 Haematemesis 

 Haemoptysis 

 Suspected  Sepsis (as per NEWS Protocol) 

Please ensure that you provide as much information as possible in the referral 
to MEAU.  This will need to include the reason for admission and relevant 
medical history if known. 
 
 
UHW Pathway 
 
For any other emergency or If a patient is suspected of meeting any of the 
following criteria, it would be necessary to transfer them to the Emergency 
Department at UHW. 
 
 

 Paediatrics 16 years old and under 

 Trauma including head injury (this would include suturing) 

 Surgical patients/abdominal pain that could be surgical in nature/ any recent surgery 

with ongoing complications. 

 Acute PR bleeding 

 Intoxicated patients 

 Patients on haemodialysis 

 ST Elevation MI/new bundle branch block  

 CVA 

 Pregnancy over 20 weeks 

 Orthopaedic problems 

 Painless Jaundice 

 ?DVT’s between 09.00-16.00 Monday –Friday unless contraindicated to DVT Clinic in 

UHW 

 Cardiac and respiratory arrest including life threatening cardiac arrhythmias 


