
Freedom of Information Act 2000 - Request Reference FoI/21/010 
     L & D/HR Systems 
 
Request Details 
 
We would like to know more about your L&D/HR systems, specifically used for training staff, 
whether that be for basic compliance or the upskilling of staff. 
 
Specific Information Being Requested 
 

Questions Answers 

1 Do you use an LMS (Learning 
Management System) within your 
organisation? 

Yes 

2 If yes, which organisation supplies this 
product/service to you? 

Electronic Staff Record - IBM 

 3 Is your LMS supplied on a contract basis? Part of NHS Wales ESR contract 

4 If yes, please confirm when the current 
contract comes to an end 

August 2025 

 5 Do you receive any other services from 
your LMS supplier? E.g. eLearning content  

Elearning content 

6 Who is the key decision-maker for the 
aforementioned products/services? 

Welsh Government 

7 If possible please provide their contact 
details? 

Cardiff and Vale University Health Board do 
not hold this information.* 

 
 
*To comply with our Section 16 obligation, the duty to provide advice and assistance, you 
may find the following link of use to you. 
 
https://gov.wales/requesting-information-welsh-government-html 
 

https://gov.wales/requesting-information-welsh-government-html

