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4" August 2018
Anna Mogie
Murse Manager,
Whitchurch Haspital,

CF14 78F

Jear Ms Mogia,

I would like ta take this coportunity to express my sincere thanks to all the district nurses
who have visited my home in the last few days. | have never been housebound betore but
the cheerful and helpful efficiency of the nurses hay given me a great deal of canfinence 1
this situatior

In particular | would like ta thank lacqui Parry, Haulwen Hendry, Nia Williams and Viglet
Thomas from the Rhwhina Clinic, They have gone out of their way, indeed one might say
"the extra mile” to ensure | had the carrect equipment for my eatheter which the night staff
do not carry

The nurses have also been excellent at answering my many guestions and again their
knowledge has put my mind at ease on many fopics,

| feel | cannoet thank them enough far all their kindness and attention.

Yours sinceraly,
SN
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30 July 2018
Mr L Richards
Chief Executive
Cardiff and the Vale UHB

Dear Mr Richards

My wife Irene died on July 24th.

When we understood the severity of her illness from her diagnosis in March
she wanted to end her days at home. The family determined to do all we
could to help her achieve this.

With your, and your colleague organisations' help we were able to achieve her
wishes. She died in the presence of my two daughters and me after spending
the last few weeks in comfort and virtually pain free.

Your nurses were not only competent and skilful but were empathic and their
visits brought a smile to Irene’s face.

The nursing team were based at Rhiwbina Clinic. Will you please pass our
family's thanks to all who helped her.

Yours sincerely

Maurice Prendergast “
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