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	UHB TEDDY BEAR NURSERY GUIDELINE
Health and Safety


	Introduction and Aim
The aim of this guideline is to ensure that all reasonably practical steps are taken to ensure the health, safety and welfare of all persons using the nursery.

	Objectives
· Establish and maintain a safe and healthy environment throughout the nursery including outdoor spaces
· Establish and maintain safe working practices amongst staff and children
· Make arrangements for ensuring safety and the minimising of risks to health in connection with the use, handling, storage and transport of hazardous articles and substances
· Ensure the provision of sufficient information, instruction and supervision to enable all people working in or using the nursery, to avoid hazards and contribute positively to their own health and safety and to ensure that staff have access to regular health and safety training


	Scope
This procedure applies to all of our staff and parent/guardian users of the UHB Nursery facility.

	Equality Impact Assessment 
	An Equality Impact Assessment has not been completed. 
This is because a procedure has been written to support the implementation of the UHB Health and Safety Policy.

	Health Impact Assessment

	A Health Impact Assessment (HIA) has not been completed. Key actions have been identified and these can be found in or incorporated within this policy/supporting procedure. UHB Health and Safety Policy

	Documents to read alongside this Procedure 



	National Minimum Standards for Full Day Care (Wales)  
www.careinspectorate.wales
The regulations of the Health & Safety at Work Act 1974 and any other relevant legislation such as Control Of Substances Hazardous to Health Regulation (COSHH)

Any guidance provided by Public Health Wales, the UHB Protection Unit, the Local Authority Environmental Health Department, Fire Authority or the Health and Safety Executive

	Groups Consulted
	UHB Nursery Management Team
UHB Senior Childcare Manager
CIW – N.M.S.
NDNA – Policies and Procedures version 2018
NDNA – Policies and Procedures version 2020



	Groups Consulted
	As above

	Outcome of Consultation
	Adopt as a local departmental guideline

	Accountable Executive or Clinical Board Director

	Mr Andrew Crook
Head of Workforce Governance
Workforce & Organisational Development
Cardiff & Vale University Health Board
Woodland House
Maes-y-Coed Road
Cardiff  CF14 4HH
Telephone: 02921 836280


	Author(s)

	Mrs Suzanne White – Senior Childcare Manager
Ms Kelly Lovell – UHL Nursery Manager

	Disclaimer
If  the review  date of  this document has  passed please  ensure that the version you 
are using is the most up to date either by contacting the document author or the Governance Directorate

	Author(s)

	Mrs Suzanne White – Senior Childcare Manager
Ms Kelly Lovell – UHL Nursery Manager

	Operational Managers
	Ms Kelly Lovell – UHL Nursery Manager
Mrs Arfana Ashraf – UHW Nursery Manager

	Deputy Operational Managers
	Ms Lisa Martin – UHL Deputy Nursery Manager
Mrs Lee-Anne Keveren – UHL Deputy Nursery Manager
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	New document. Establish a separate, comprehensive local guideline on Health and Safety procedures within the nursery environment.
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	Annual review
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UHB Teddy Bear Nursery Guidelines 
HEALTH AND SAFETY
At The Teddy Bear Nurseries we provide and maintain safe and healthy working conditions, equipment and systems of work for all our employees and a safe early learning environment in which children learn and are cared for. To develop and promote a strong health and safety culture within the nursery for the benefit of all staff, children and parents, we provide information, training and supervision. We also accept our responsibility for the health and safety of other people who may be affected by our activities.
The allocation of duties for safety matters and the particular arrangements which we will make to implement our health and safety local procedures are set out within this guideline and with the framework of the UHB Health and Safety Policy.
Legal Framework 
We follow all relevant legislation and associated guidance relating to health and safety within the nursery including:
· The National Minimum Standards
· The regulations of the Health & Safety at Work Act 1974 and any other relevant legislation such as Control Of Substances Hazardous to Health Regulation (COSHH)
· Any guidance provided by Public Health Wales, the UHB Protection Unit, the Local Authority Environmental Health Department, Fire Authority or the Health and Safety Executive 

Covid Addendum

Risk Assessment
We will carry out a full risk assessment prior to expanding our provision and continue to review our COVID-19, and repeat on a regular basis. This assessment directly addresses risks associated with coronavirus (COVID-19), so that the right measures can be put in place to control those risks for our children, their families and our whole staff team. 
We will consult all our team on health and safety, and so they are best placed to understand the risks in nursery. 
Legionnaires Check 
Appropriate health and safety checks will be conducted including legionnaires checks. Further information can be found here: https://www.cwlwm.org.uk/legionnaires-disease-a-guide-for-childcare-providers/
Social Distancing
The whole early years sector know that unlike older children and adults, babies and young children cannot be expected to remain two metres apart from each other and staff. The Welsh Government guidance document Keep Childcare Safe: Protective measures in childcare settings acknowledges this through advising grouping measures whilst adhering to NMS ratios.  Our settings will need to ensure physical distancing in the work place for our whole team or put in place mitigations following a risk assessment.
NDNA addendums to policies and procedures have been put in place to help minimise the risk of infection through avoiding contact with anyone with symptoms, frequent hand cleaning and good respiratory hygiene practices; regular cleaning of settings, minimising contact and mixing, where possible. 
Lifts
Where applicable these will be avoided other than where essential. 
COSHH Assessment
We will ensure that a COSHH assessment is completed for products used in the nursery following the Infection Prevention and Control guidance for Childcare Settings . 
Personal Protective Equipment (PPE)
Welsh Government guidance is that PPE is not required for general use in early year’s settings to protect against COVID- 19 transmission. PPE will be continued to be worn as normal for nappy changing and the administration of paediatric first aid. 

PPE will also be worn by our team when caring for a sick child while they await collection if a distance of two metres cannot be maintained (such as for a very young child or a child with complex needs.) This includes a specific type of mask and eye shield.  Where appropriate the whole team will be provided with adequate training on the use of PPE.
Face Covering
During everyday practice, staff will be asked to wear face coverings as per the government guidelines. 
Essential Supplies
We will ensure an adequate supply of essential supplies by ordering in advance. Contingency plans are in place to minimise the impact of any shortages of supplies. The nursery will not be not be able to operate without essential supplies required for the management of infection control. 
A monitoring system for the usage of PPE is essential to ensure that a supply of stock is available to all who require it, as and when required to meet the operational needs of the setting.   
In case the supply of food is interrupted, procedures will be implemented to ensure appropriate and sufficient food alternatives are sourced, and normal food safety, and hygiene, processes are followed. 
Coronavirus Testing
Staff and children in the nursery are eligible for LFT/PSA testing if they become ill with coronavirus symptoms, as will members of their households. A negative test will enable children to return to their childcare setting and their parents to get back to work. A positive test will ensure rapid action to protect their peers and staff in their setting. We will work with staff and families, where testing is required, to arrange for this as soon as possible and ensure isolation periods are followed for all staff and children effected. 
See more details regarding this at: 
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-individuals-tested-for-covid-19-infection/
Further information can be found at: www.hse.gov.uk/news/coronavirus.htm
Aims and Objectives

The aim of this guideline is to ensure that all reasonably practical steps are taken to ensure the health, safety and welfare of all persons using the nursery. 
To achieve this we will actively work towards the following objectives:
· Establish and maintain a safe and healthy environment throughout the nursery including outdoor spaces
· Establish and maintain safe working practices amongst staff and children
· Make arrangements for ensuring safety and the minimising of risks to health in connection with the use, handling, storage and transport of hazardous articles and substances
· Ensure the provision of sufficient information, instruction and supervision to enable all people working in or using the nursery, to avoid hazards and contribute positively to their own health and safety and to ensure that staff have access to regular health and safety training
· Maintain a healthy and safe nursery with safe entry and exit routes
· Formulate effective procedures for use in case of fire and other emergencies and for evacuating the nursery premises. Practice this procedure on a regular basis to enable the safe and speedy evacuation of the nursery
· Maintain a safe working environment for pregnant workers or for workers who have recently given birth including undertaking appropriate risk assessments
· Maintain a safe environment for those with special educational needs and disabilities and ensure all areas of the nursery are accessible (wherever practicable)
· Provide a safe environment for students or trainees to learn in
· Encourage all staff, visitors and parents to report any unsafe working practices or areas to ensure immediate responses by the nursery management team

We believe the risks in the nursery environment are low and we will maintain the maximum protection for children, staff and parents. The nursery will:-
· Ensure all entrances and exits from the building, including fire exits are clearly identifiable and remain clear at all times
· Regularly check the premises room by room for structural defects, worn fixtures and fittings or electrical equipment and take the necessary remedial action
· Ensure that all staff, visitors, parents and children are aware of the fire procedures and regular fire drills are carried out
· Internal Departments take appropriate action to have the fire detection and control equipment checked regularly to make sure it is in working order
· Ensure that all members of staff are aware of the procedure to follow in case of accidents for staff, visitors and children 
· Ensure that all members of staff take all reasonable action to control the spread of infectious diseases and wear protective gloves and clothing where appropriate
· Ensure there are suitable hygienic changing facilities (see Infection Control Policy) 
· Prohibit smoking on the nursery premises (both UHL and UHW are no-smoking sites)
· Prohibit any contractor from working on the premises without prior discussion with the Nursery Manager
· Encourage children to manage risks safely and prohibit running inside the premises unless in designated areas
· Risk assess all electrical sockets and take appropriate measures to reduce risks where necessary and ensure no trailing wires are left around the nursery
· Ensure all cleaning materials are placed out of the reach of children and kept in their original containers
· Wear protective clothing when cooking or serving food
· Prohibit certain foods that may relate to children’s allergies, e.g. peanuts are not allowed in the nursery
· We identify the 14 allergens listed by EU Law that we use as ingredients in any of the dishes we provide to children and ensure that all parents are informed
· Follow the allergies and allergic reactions policy for children who have allergies
· Ensure risk assessments are undertaken on the storage and preparation of food produce within the nursery
· Familiarise all staff and visitors with the position of the first aid boxes and ensure all know who the appointed first aiders are
· Provide appropriately stocked first aid boxes and check their contents regularly
· Ensure children are supervised at all times
· Ensure no student or volunteer is left unsupervised at any time

Responsibilities 

Responsibility for Health and Safety in the nurseries is: Everyone
The Nursery Manager has overall and final responsibility for these guidelines being carried out.
· UHW Nursery Manager
· UHL Nursery Manager
The Deputy Nursery Manager will be responsible in their absence.
· UHW Deputy Nursery Manager
· UHL Deputy Nursery Manager
All employees have the responsibility to co-operate with senior staff and the manager to achieve a healthy and safe nursery and to take reasonable care of themselves and others. Neglect of health and safety regulations/duties will be regarded as a disciplinary matter (see separate policy on UHB disciplinary procedures).
Whenever a member of staff notices a health or safety problem which they are not able to rectify, they must immediately report it to the appropriate person named above. Parents and visitors are requested to report any concerns they may have to the Nursery Manager/Deputy Nursery Manager.
Daily contact and staff meetings provide opportunities between management and employees to raise any issues.

Health and Safety Training

Health and safety is covered in all induction training for new staff.

Training Table 

	Area
	Training Required
	Who

	
Paediatric First Aid

	External course
	All staff 

	Safeguarding Policy 
	In house training/course
	All staff and students

	Area
	Training Required
	Who

	Care of Babies 
	External course
	CPD for all staff working with under 2’s

	Risk Assessment
	In house training/course
	Management to formulate, staff awareness

	Fire Safety Procedures 
	In house training
	All staff and students

	Food Hygiene
	External course
	All staff and students

	Allergy Awareness
	In house training/course
	All staff 

	Manual Handling 
	In house training/course
	All staff and students

	Stress Awareness and Management 
	In house training/course
	Management and staff awareness 

	Changing of Nappies
	External guidance
	All staff and students 

	Fire Warden Duties
	External course
	Fire Wardens 2 per nursery

	Medication requiring technical or medical knowledge e.g. Epi Pen
	External course
	All staff

	Supervision and Appraisal
	External course
	Manager, deputy and room supervisor



A Nursery Nurse/Nursery Practitioner holds a full Paediatric First Aid Certificate for every 10 children and in the first instance will deal with any accidents or injuries that occur in their department.
Health and Safety Arrangements
· All staff are responsible for general health and safety in the nursery
· Risk assessments will be conducted on all areas of the nursery, including rooms, activities, outdoor areas, resources and cleaning equipment
· These are reviewed at regular intervals and when arrangements change
· All outings away from the nursery (however short) will include a prior risk assessment – more details are included in our outings policy
· All equipment, rooms and outdoor areas will be checked thoroughly by staff before children access them or the area. These checks will be recorded and initialled by the staff responsible. Unsafe areas will be made safe/removed from area by this member of staff to promote the safety of children. If this cannot be achieved the manager will be notified immediately
· We provide appropriate facilities for all children, staff, parents and visitors to receive a warm welcome and provide for their basic care needs, e.g. easy to access toilet area and fresh drinking water
· The nursery will adhere to Control Of Substances Hazardous to Health Regulation (COSHH) to ensure all children, staff, parents and visitors are safe in relation to  any chemicals we may use on the premises
· All staff and students will receive appropriate training in all areas of health and safety which will include risk assessments, manual handling and fire safety. We may also use benefit risk assessments for particular activities and resources for children
· We have a clear Accident and First Aid procedure to follow in the case of any person in the nursery suffering injury from an accident or incident
· We have a clear Fire Safety Procedure which supports the prevention of fire, and the safe evacuation of all persons in the nursery. This is to be shared with all staff, students, parents and visitors to the nursery
· We review accident and incident records to identify any patterns/hazardous areas
· All health and safety matters are reviewed informally on an ongoing basis 
· Staff and parents are able to contribute to any Guideline through the suggestion scheme and during the regular meetings held at nursery

The Guideline is kept up-to-date and reviewed especially when the nursery changes in nature and size. It is revised annually, or as and when required. We therefore welcome any useful comments from members of staff, parents and visitors regarding this Guideline.
This Guideline outlines local procedure within the UHB Nursery. The Nursery is a department within the Cardiff and Vale Local Health Board and as such will incorporate the UHB Polices on this subject matter.
As part of the UHB we will endeavour to structure our interactions with the organisation’s values in mind:-
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	[image: http://nww.cardiffandvale.wales.nhs.uk/images/pobtrans.gif]Our Values
· Care about the people we serve and the people we work with.
· Act with kindness – because it costs nothing, and makes all the difference in the world.
· Show trust – because our staff have been trained to do their jobs and we work at our best when we feel we are being trusted.
· Take and expect personal responsibility – because everyone has a job to do and we are all responsible for doing our jobs as well as we can.
· Be respectful – because this is what we want for ourselves.
· Always act with integrity – because we build trust and respect if we keep our promises, do what we say we will do, and work as colleagues together. 



For information:
UHB Health and Safety Policy
http://www.cardiffandvaleuhb.wales.nhs.uk/opendoc/166333

UHB Disclosure and Barring Service Policy
http://www.cardiffandvaleuhb.wales.nhs.uk/opendoc/211011

UHB Fire Safety Policy
http://www.cardiffandvaleuhb.wales.nhs.uk/opendoc/166761

UHB First Aid at Work Policy
http://www.cardiffandvaleuhb.wales.nhs.uk/opendoc/185636

UHB No Smoking and Smoke Free Environment
http://www.cardiffandvaleuhb.wales.nhs.uk/opendoc/177172

UHB Risk Management Policy
http://www.cardiffandvaleuhb.wales.nhs.uk/opendoc/167666

UHB Security Services Policy
http://www.cardiffandvaleuhb.wales.nhs.uk/sitesplus/documents/864

UHB Violence and Aggression (Personal Safety) Policy 
http://www.cardiffandvaleuhb.wales.nhs.uk/opendoc/169997
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