
ACCESS TO WORK 

• An Access to Work grant could help pay for any 
assistive devices or communication support you need 
at work, and your employer will make these changes to 
support you. 

• If you have hearing loss, Access to Work may be able 
to cover the cost of any assistive devices that you need 
to do your job. This could include, for example, a listening device or loop 
system to help you hear during meetings.  

Who can get Access to Work? 

• If you’re 16 or over and have a condition that affects your ability to work.  

• You need to have a paid job, or be about to start or return to one. 
 
How to apply 

• If you live in England, Scotland or Wales, you can apply online at GOV.UK. 

• Access to Work helpline (Monday to Friday, 9am to 5pm) 
Telephone: 0800 121 7479                      Textphone: 0800 121 7579 
Relay UK: 18001 then 0800 121 7479 
 

https://www.gov.uk/access-to-work/eligibility
https://www.relayuk.bt.com/

