HOW TO TRIM YOUR EARMOULD TUBING

*Step 1: Your ear-mould will arrive with
long tubing, like this
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«Step 2: Put the ear-
mould in your ear,
ensuring you insert it
correctly.

«Step 3: Put the hearing aid behind the
ear and mark the point where the hearing
aid meets the tubing (see arrow)

*Step 4: Trim the tubing about quarter of an
inch/3mm up from the marked point and
then connect the tubing to the hearing aid
elbow (hook)

Department contact information:
Phone: 02921 843179
Email: Audiology.Helpline.CAV@wales.nhs.uk
Address: Audiology Clinic, Clinic 9, Outpatients Department, University
Hospital of Wales, Heath Park Way, Cardiff, CF14 4XW
Walk in repair clinic is currently closed please post repairs to

the above address
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