
HOW TO RETUBE YOUR HEARING AID 

 Your hearing aid should be retubed every 6 months. Please find enclosed 

spare tubing as well as instructions below on how to retube. 

 

For a video guide, please visit: 

https://www.c2hearonline.com/custom_mould/retubing.html  

Any further problems please see department information below. 

Department contact information:  

Phone: 02921 843179 

Email: Audiology.Helpline.CAV@wales.nhs.uk 

Address: Audiology Clinic, Clinic 9, Outpatients Department, University Hospital 

of Wales, Heath Park Way, Cardiff, CF14 4XW 

Walk in repair clinic is currently closed please post repairs to the 

above address 
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