HOW TO CHANGE YOUR HEARING AID THIN TUBE

The tube will disconnect at two points on the hearing aid.

Do not disconnect Unscrew the thin
from here tube at this point

Now, you should replace the thin tube with the new ones provided.

Department contact information:

Phone: 02921 843179
Email: Audiology.Helpline.CAV@wales.nhs.uk
Address: Audiology Clinic, Clinic 9, Outpatients Department, University Hospital of Wales,

Heath Park Way, Cardiff, CF14 4XW

Walk in repair clinic is currently closed please post repairs to the above address
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