
How can I access healthcare 
in Cardiff and the Vale?

Are you seriously ill or injured and your life is at risk?

Phone 999

Call CAV 24/7 
on 0300 10 20 247

Do you require 
urgent medical 

assistance?

Do you have a minor injury or feel you 
need to visit the Emergency Unit?

YES NO

YES NO

YES NO

Contact your
Primary Care team

For healthcare 
information and 

advice visit 
111.wales.nhs.uk

cavuhb.nhs.wales/3-ways

OUT OF HOURS

IN HOURS


