
Join us on Friday 17th September

This World Patient Safety Day, the Patient Safety Team are hosting a range of online 
staff seminars on key patient safety topics. The slogan this year is act now for safe 
and respectful childbirth with the theme safe maternal and newborn care.

We are hosting Microsoft Teams Live 
Events

Please drop in to any sessions that 
are of interest using these links:

Morning sessions (9am-12 midday)
Session link

James Titcome (1pm-2pm)
Session link

Afternoon session (2pm – 4pm)
Session link

We are delighted to announce that James Titcombe OBE, Patient Safety 
Campaigner and author of Joshua’s Story will be joining us in Cardiff and will be 
holding a live open session during the day as well as visits to Maternity services 
and the Neonatal Unit. 

Follow us @CV_UHBSafety
We will be tweeting during the day

We are taking the opportunity to launch our 
Quality, Safety and Experience Framework for 
2021-2026 and will be running a number of 
sessions during the day to showcase some of 
the work that is already happening and is 
being proposed. 

Please take advantage of the access to 
expertise we have arranged across our 
seminar line up. 

The links are also 
available via the Patient 
Safety & Quality Team 
page on the intranet
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODI5ODhlMzYtN2VlNy00YTI1LTkwMGYtMTFjZWUyNjFlYjZk%40thread.v2/0?context=%7b%22Tid%22%3a%22bb5628b8-e328-4082-a856-433c9edc8fae%22%2c%22Oid%22%3a%2256f4d900-1d86-4a39-b09c-5c58c952b93f%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NmFjNmMxOWYtOTNmNi00NjBiLTg2N2QtZWU0MzJkZTJjNjRk%40thread.v2/0?context=%7b%22Tid%22%3a%22bb5628b8-e328-4082-a856-433c9edc8fae%22%2c%22Oid%22%3a%2256f4d900-1d86-4a39-b09c-5c58c952b93f%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Y2UwYTU1MmItZjIxMi00NWJiLTkzMzMtNDZhNTgxYTBhMWI1%40thread.v2/0?context=%7b%22Tid%22%3a%22bb5628b8-e328-4082-a856-433c9edc8fae%22%2c%22Oid%22%3a%2256f4d900-1d86-4a39-b09c-5c58c952b93f%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a


Time Session QSE Theme Presenter

9 am Introduction to World Patient Safety Day Patient Safety Team

9:10 am
Feedback from our Organisational Patient Safety 
Culture Survey

Safety Culture Joy Whitlock

9:30 am Reducing neonatal jaundice
Dave Hanna 
(Pre-recorded session)

9:50 am Patient Safety & simulation Siân Williams

10 am
Launch of our Quality, Safety and 
Experience Framework 2021-2026

Ruth Walker

11 am Psychological Safety Leadership for QSE Becky Thomas

11:20 am
What might a Patient Safety Syllabus for CAV 
look like?

Professionalism of QSE
Ann Jones 
(Pre-recorded session)

11:40 am
Patient Safety on the Neonatal unit and Avoiding 
Term Admissions into Neonatal Units (ATAIN)

Cora Doherty

1 pm
Joshua’s story and moving towards a learning 
culture in healthcare

James Titcombe

2 pm An overview of our National Audit programme Data and insight Angharad Oyler

2:30 pm
Patient story & what matters to you 
campaign

Patient Experience and 
Involvement

Angela Hughes

3 pm
ObsCymru – Obstetric bleeding strategy 
for Wales

Sarah Bell

3:30 pm
Introducing our new CAV QSE 
Governance Structures

Quality Governance Carol Evans

3:45 pm

A Framework to support staff during 
patient safety, investigations, complaints 
and claims processes and preparation for 
Inquests

Staff Engagement and 
Involvement

Carol Evans

4 pm Summary and close Patient Safety Team

Scan to join the morning 
sessions (9am-12 midday)

Scan to join the James Titcombe 
session (1pm)

Scan to join the afternoon 
sessions (2pm – 4pm)

http://nww.cardiffandvale.wales.nhs.uk/portal/page?_pageid=253,177884421,253_177884679&_dad=portal&_schema=PORTAL

