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Cardiff and Vale University Health Board is the operational name of Cardiff and Vale University Local Health Board 

Freedom of Information Act 2000 – Request Reference FoI/24/302 
Taxi and Private Ambulance Services 

Information Requested: 
 

1. How much money did the health board spend on taxis and private ambulance services between 1st 
of April 2023 – 31st of March 2024? 

 
2. How much money did the health board spend on taxis and private ambulance services between the 

1st of April 2022 – 31st of March 2023? 
 

3. How many callouts within the health board’s area were attended by taxis and private ambulance 
services between 1st of April 2023 – 31st of March 2024? 

 
4. What percentage of the callouts that were attended by taxis and/or private ambulance services 

were 999 emergency calls? 
 

5. What percentage of the callouts that were attended by taxis and/or private ambulance services 
were non-urgent? 

 
Response Details:  
 
Cardiff and Vale University Health Board (the UHB) does not hold this information. Under section 16 of the 
Freedom of Information Act 2000, which provides a public authority with the duty to advise and assist, the 
UHB can refer you to the following weblink which may be of use: Welsh Ambulance Services University 
NHS Trust – Freedom of Information. 

 

https://ambulance.nhs.wales/contact-us/freedom-of-information/
https://ambulance.nhs.wales/contact-us/freedom-of-information/

