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Freedom of Information Act 2000 – Request Reference FoI/24/202 
Estates and Facilities Software 

 
Q1: What software does your trust currently use for their CAFM  solution (Computer Aided Facilities 
Management)? If there are multiple solutions please name all of them not just the main solution. 
 
MiCAD Systems (UK) Ltd. 
 
Q2: What is the expiry date for the software used (if on A annual/rolling contract please state)? If there 
are multiple solutions please list all known expiry dates. 
 
31 August 2024. 
 
Q3: Who is the person responsible for managing this system? 
 
After considering your request, Cardiff and Vale University Health Board (the UHB) believes that the data 
requested is classed as personal data as defined under the General Data Protection Regulation (GDPR) and 
Data Protection Act 2018. Its disclosure would be contrary to the data protection principles and constitute 
unfair and unlawful processing with regard to Articles 5, 6, and 9 of the GDPR. We are therefore 
withholding this detail under section 40(2) of the Freedom of Information Act 2000. This exemption is 
absolute and therefore there is no requirement to apply the public interest test. 
 
Q4: What is this persons job title? 
 
Systems Manager. 

 


