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Freedom of Information Act 2000 — Request Reference Fol/24/370
Digital and Health Intelligence

Information Requested:
Please can you provide the below for financial year 23/24:

IT/Digital structure / Org chart

IT/Digital contractor spend and agencies used in financial year 23/24 Have you used any IT/Digital
consultancies if so which ones?

Current IT/Digital Strategy

Response Details:

Please see the attached PDFs for the organisational structure chart for the Digital and Health Intelligence
Department at Cardiff and Vale University Health Board (the UHB) and the UHB’s digital strategy.

After considering your request for the organisational structure chart, the UHB believes that certain
information within the scope of your request is classed as personal data as defined under the UK General
Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Its disclosure would be contrary
to the data protection principles and constitute unfair and unlawful processing with regard to Articles 5, 6,
and 9 of the UK GDPR. We are therefore withholding this detail under section 40(2) of the Freedom of
Information Act 2000. This exemption is absolute and therefore there is no requirement to apply the public
interest test.

The spend on agencies during the 2023/24 financial year across various suppliers is £634,219.83 (excluding
VAT). The suppliers used are Hays, Michael Page, and Randstad.
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