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Freedom of Information Act 2000 — Request Reference FOI/24/358
Training and Improvement Documents

Information Requested:
Please provide copies of the additional training you refer to that your senior team undergo.

Please provide copies of all documents you have referenced in your reply letter that you have used to
make improvements to the level of service since my complaint.

Response Details:
Please see the attached PDFs.

Cardiff and Vale University Health Board (the UHB) is currently unable to retrieve the Quality Improvement
Project document. The UHB will continue to search for the document and will provide an update at such
time as it has been located.
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