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Freedom of Information Act 2000 — Request Reference Fol/24/350
Outpatient IT System

Information Requested:

| would now like to make an FOI request to see any email or other written exchanges (sent and received) in
relation to this error, including (but not limited to) the exchange this response refers to between the
outpatient admin manager and the manager of the department who oversees the text reminder service as
well as any emails or other written exchanges between anyone else, for example, IT staff.

Response Details:

This request refers to the response issued under reference ‘Fol.24.278’.

Please see the attached PDFs.
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