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Freedom of Information Act 2000 – Request Reference FoI/24/441 
Digital Systems 

 
To better understand your digital infrastructure, including your capabilities and degree of integration, 
can you please tell me: 
  

• Are your data systems between primary, community, and secondary care integrated, and if not - 
do you have plans to integrate them? 

 
We have minimal integration between community and secondary care systems, and no integration with 
primary care systems. The strategy of Cardiff and Vale University Health Board (the UHB) is to integrate all 
three areas. 
 

• Do you have a baseline mapping of your digital infrastructure in place? 
o If it is not already in place, are you building one? 

 
This information is not held. 
 

• Do you have a public facing digital strategy? 
 
Yes, please see the following weblink: Delivering Digital. 
 

• Do you use patient-initiated follow-up (PIFU) processes or technology? 
  
Yes, the UHB does manage patient-initiated follow-up processes within its main secondary care patient 
administration system. 
 

• Do you employ the following roles in your health system? If yes, approximately how many? 
 
Please see the below list. The job titles of the below roles within the UHB may not align squarely. There is 
one job role within the UHB which alone covers points 2, 4, 6, 7, 8, 10 and 11 from the below, namely the 
UHB’s Director of Digital Health and Intelligence. 
 

1. Chief System Integration Officer 
2. Director of Digital Products – yes, one (although job title is Director of Digital Health and 

Intelligence). 
3. Director of Analytics – yes, one (although job title is Head of Architecture and Analytics). 
4. Digital Lead/Director – yes, one. 
5. Director of Partnerships – yes, one (although job title is Director of Strategic Planning, 

Commissioning and Partnerships). 
6. Head/Director of Digital Solutions – yes, one. 
7. Head/Director of Digital Innovation – yes, one. 
8. Head/Director of Digital Transformation – yes, one. 
9. Head/Director of System Strategy 
10. Head/Director of Integration – yes, one. 

 

https://cavuhb.nhs.wales/files/publications/cardiff-and-vale-uhb-digital-strategy/
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11. Head/Director of Transformation – yes, one. 
12. Head/Director of System Partnerships 
13. Data Scientist 
14. Data Analyst – there are 37 members of staff with ‘Analyst’ included in the job title. 
15. AI Prompt Engineer – or any roles (in-house or outsourced) focused on using AI 
16. Head/Director of Data Science/Artificial Intelligence 
17. Other roles related to innovation and/or transformation 


