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Freedom of Information Act 2000 — Request Reference Fol/24/439
Survey Tools

Information Requested:
The information that we require, under the Freedom of Information Act, is as follows:

1) Do you use a tool for Surveys? (a survey tool would help to create the survey, design the questions,
distribute the survey, drive responses, and build out reports and insights into the data)

2) If so, which supplier do you use for this tool?

3) How much do you spend annually on a Survey Tool?

4) Which month & year does your contract with your supplier end?

5) Who is the budget holder for this contract?

Response Details:

Cardiff and Vale University Health Board (the UHB) has used Microsoft Forms in the past to conduct
surveys.

The UHB does not have any contract or agreement in place for such tools, so no information is held in
respect of points 3) to 5).
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