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Cardiff and Vale University Health Board is the operational name of Cardiff and Vale University Local Health Board 

Freedom of Information Act 2000 – Request Reference FoI/24/415  
Working Policy Document 

Information Requested: 
 
I'm hoping you can direct me to where I can see the health board's policy and procedures on TOIL 
 
Response Details:  
 
After considering your request, Cardiff and Vale University Health Board (the UHB) believes that section 21 
of the Freedom of Information Act 2000 (FOIA) applies in this instance and is refusing your request. 
 
Under section 21 of the FOIA, a public authority does not have to respond to a request if the information 
being sought is reasonably accessible to the applicant by other means. 
 
In line with our obligation to advise and assist per section 16 of the FOIA, I can confirm that the relevant 
information can be found at the following weblink: All Wales Flexible Working Policy. 

 

https://cavuhb.nhs.wales/files/policies-procedures-and-guidelines/workforce-and-od-policies/f-workforce-and-od/app-1-nhs-wales-flexible-working-policy-pdf/

