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Cardiff and Vale University Health Board is the operational name of Cardiff and Vale University Local Health Board 

Freedom of Information Act 2000 – Request Reference FoI/24/090 
Picture Archiving and Communication System (PACS) 

Information Requested: 
 
Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does not use the 
system or have the department: 
 
System type - PACS 
Supplier name - 
System name - 
Date installed - 
Contract expiration - 
Is this contract annually renewed? - Yes/No  
Do you currently have plans to replace this system? - Yes/No  
Procurement framework - 
Other systems it integrates with? - 
Total value of contract (£) - 
Notes - e.g. we are currently out to tender 
 
System definitions: 
Picture Archive and Communications System (PACs) – A picture archiving and communications system is 
used for diagnostic images. 
 
Response Details: 
 
After considering your request, Cardiff and Vale University Health Board (the UHB) believes that section 14 
of the Freedom of Information Act 2000 applies in this instance and is refusing your request. The reason 
for relying on this exemption is set out below. 
 
Under section 14 of the Act, a public authority does not have to respond to a request if the information 
being sought is repeated or vexatious. The UHB has applied this exemption to your request as the 
information you are seeking represents a repeated request and the UHB has previously complied with the 
same request for information – please see the UHB’s issued response to request reference FoI.23.596.  
 
Under our section 16 obligation to advise and assist, I can confirm that the UHB does not hold this 
information. Please refer to the following weblink which you might find of use: Digital Health and Care 
Wales – Freedom of Information. 

 

https://dhcw.nhs.wales/use-of-site/freedom-of-information/
https://dhcw.nhs.wales/use-of-site/freedom-of-information/

