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Please provide the below DNA data for the mentioned services/departments 
 

Service/Department DNA (Did Not Attend) Rate for Previous 12 months 

General Surgery Service 10.1% 

Urology Service 7.8% 

Trauma and Orthopaedic Service 9.8% 

Ear Nose and Throat Service 13.8% 

Ophthalmology Service 13.2% 

Oral Surgery Service 15.7% 

Neurosurgical Service 10.0% 

Plastic Surgery Service N/A 

Cardiothoracic Surgery Service 14.2% 

General Internal Medicine Service 18.7% 

Gastroenterology Service 12.2% 

Cardiology Service 13.5% 

Dermatology Service 13.4% 

Respiratory Medicine Service 12.8% 

Neurology Service 16.7% 

Rheumatology Service 10.1% 

Elderly Medicine Service 15.0% 

Gynaecology Service 14.7% 

Other - Medical Services 12.1% 

Other - Mental Health Services 15.5% 

Other - Paediatric Services 10.7% 

Other - Surgical Services 10.8% 

Other - Other Services 13.6% 

Radiology/Imaging N/A 

Respiratory physiology - Sleep Studies 21.5% 

Urodynamics - Pressures & Flows N/A 

Endoscopy N/A 

Trust Average 13.4% 

 
Please note that the above figures relate to outpatients and diagnostics that take place in an outpatient 
setting. As a result, Endoscopy, Imaging, and Urodynamics have not been populated. 

 


