Cardiff & Vale UHB “Ask and Act” Domestic Abuse Assessment Pathway — For use in all Hospital Departments

Disclosure of DA
Follow this process if safe to do so.
If English is not patients/victims first

language do not use family member.
Consider using language line. Complete UHB Ask and Act DA Assessment Form.

Professional concems, or

Explain to the patient/victim that the UHB has a Health

X Independent Domestic Violence Advisor (IDVA) who can
meet with the patient at time of presentation or who can

contact them in the next few days. If immediate IDVA

If no disclosure made but there are professional support is required out of hours (O0OH) e.g. if it is not safe
concems/indicators of abuse please still complete for patient to return home, offer to contact a partner IDVA
‘Ask and Act’ DV Assessment Form and email service. Consent needs to be gained for referral to a
referral to Safeguarding.Referrals@wales.nhs.uk partner IDVA service however please see on referral form

when information can be shared for safeguarding reasons

without consent.

If no further action
required offer relevant
support literature and
contact numbers for
partner IDVA agencies

(see below).
Remember to prompt
patient to consider if

safe to take information
home.

indicators of abuse

Disclosure

Flease contact Health IDVA on 48748/ 07815506334 or
email Ask and Act DA Assessment form to
Safeguarding.Referrals@wales.nhs. uk If O0OH and
immediate support is required please call relevant partner
agency (see below information for contact details).

Consider any safeguarding .
concemns and need for Victim has _
information sharing and children oris <
discuss with Safeguarding pregnant

Children/Adult Team (Mon-

If wictim is a member of staff, Wictim has no
see UHB Domestic Abuse, children
violence against women and

Y

Friday 9-5)

sexual violence policy ‘

029 2183 2001

Refer to appropriate agencies (see
checklist). Discuss with Safeguarding ]

If referrals are required, follow relevant adult /

Team if required and / or to consider

. ! information sharing without consent.
child safeguarding procedures g

Offer to contact Health IDVA/OOH partner IDVA service
and/or Police if required. Record cutcome of intervention
in patient notes and on Ask and Act form. If support is
declined please still complete Ask and Act form and offer
relevant support literature and contact numbers for
partner IDVA agencies (see below). Prompt patient to
consider if safe to take information home.

Domestic Abuse Partner Agency Information

Live Fear Free Helpline tel. 0808 8010800 (24 Hour)

¢« Forfemale victims in the Cardiff area — Cardiff Women’s Aid tel: 029 20460566/ fax no: 029 20484097. This service is available 24/7 for any victimwho attends C&Y UHB
service. Explain that you have someone who is experiencing DV who would like to talk to somebody on a 1:1 basis.

¢« Forfemale/male victims in the Vale area - Atal ¥ Fro tel: 01446 744755 [ fax no: 01446 746981. This service is available 24/7 for any victim who attends C&VY UHB service.
Explain that you have someone who is experiencing DV who would like to talk to somebody on a 1:1 basis. (OOH — this number will be diverted to the Live Fear Free Helpline)

¢ Formale victims of domestic viclence phone contact the Dyn Project on 0808 8010321. They may be able to offer appointments on hospital sites between the hours of 9-5
Monday — Friday. If assistance is required outside these hours a message can be left on their answer service onthe number above.

Please contact the Health IDVA (Sarah Richards) on 48748/ 07815506334 in the first instance.

IDVA support is required and Health IDVA is not available.

Please contact these above partner agencies if OOH or if immediate




