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Cardiff and Vale University Health Board is the operational name of Cardiff and Vale University Local Health Board 

Freedom of Information Act 2000 - Request Reference FoI/23/456 
Bus Times University Hospital of Llandough (UHL) to University Hospital of Wales (UHW) 

 
Information Requested: 
 
Please can you provide shuttle bus times from UHL to UHW as I am only able to locate timetable UHW to 
UHL 
 
Response details:  
 
After considering your request, Cardiff and Vale University Health Board (the UHB) believes that Section 21 
of the Freedom of Information Act 2000 applies in this instance and is refusing your request. 
 
Under Section 21 of the Act, an organisation does not have to respond to a request if the information 
being sought is reasonably accessible to the applicant by other means. The UHB has applied this exemption 
to your request as the information you are seeking is available in the public domain. Under our Section 16 
obligation to advise and assist, I can confirm that the relevant data can be found using the following link:  
 
cavuhb.nhs.wales/files/car-parking/uhl-uhw-shuttle-bus-timetable-2022pdf/ 
 
The shuttle bus runs continuously between sites, the arrival time at UHL is also the departure time from 
UHL to UHW. 
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