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Freedom of Information Act 2000 - Request Reference FoI/23/526 
Electronic Patient Record System 

 
Information Requested: 
 

1. Do you monitor and log potential patient harms as a result of problems with your Electronic Patient 
Record (EPR) system?  

2. Overall, how many letters to GPs, or documents, have not been sent out as a result of EPR 
problems? 

3. Please give the date/s when you discovered these letters were not sent?  
4. Overall, how many incidents of potential patient harm have been connected to your EPR system? 
5. Overall, how many incidents involving EPR at your trust have been declared as “serious harm” or a 

“serious incident”?   
6. Overall, how many patient deaths have been connected to EPR?   
7. How much have you spent on your EPR system overall? 
8. How much do you anticipate spending on EPR in the next five years? 
9. What is the anticipated cost of running the EPR system at your trust annually?  

 
 
 
Response Details: 
 
Cardiff and Vale University Health Board (the UHB) does not hold this information. Under Section 16 of the 
FOIA, which provides us with the duty to advise and assist, the UHB can inform you that it does not have an 
electronic patient record (EPR) system at this time. Incidents are, however, registered using the system 
Datix.  
 

 


