Sent: 30 December 2023 16:59

To:

Cc:

Subject: RE: (Yet Another) Parking Fine

Attachments: Staff Parking Map - UHW - 2022.pdf; NEW MULTISITE LETTER - January 2023.pdf

Good Afternoon,

We have checked the previous email trails and from can be seen there was a dispute regarding the GENERAL permit
that was initially granted and on the||j 2 MULTI-SITE permit was granted and the GENERAL permit was

removed on the ||| Gz

Due to the confusion, we will appeal the PCN on your behalf and you can check the status of the PCN by going onto
Parking Eye Appeal and entering the details required.

Going forward please ensure you park in the MULTI-SITE zones. | have attached a copy of the UHW map for your
reference.

Best Regards

rror:

Sent: 31 December 2023 00:37
To:




Cc:
Subject: (Yet Another) Parking Fine

Dear Parking Team,

| have received yet another parking fine through the door for parking at work. This was issued on the |}
My parking application paperwork was submitted in [IIlll What is going on?

This is the [l have had to deal [N

| submitted an appeal, but this was rejected by Parking Eye (see attached).

Action required going forward:

| need a name and contact email address for a member of the estates staff who is going to take responsibility for
liaising with Parking Eye to get this fine cancelled and prevent further tickets being issued.

Thus far, all email correspondents with the UHB Parking Office Permits email account have been
anonymous. This is not acceptable.

I have cc'd in [ o her awareness as she has also been
involved for several months in trying to resolve this issue.

| look forward to hearing from you.




