From:

Sent: 10 January 2024 08:46

To:

Cc:

Subject: RE: Parking permit application

| have checked the ParkingEye portal and can confirm that you have a “general” permit. | can see that you
have also been using the QR code to register your vehicle for patient/visitor parking!

There are two open PCNs:

Plate Status Car Park

| have asked ParkingEye if they will cancel the PCNs on this occasion. ParkingEye will contact you (or
registered owner of the vehicle) in the coming weeks, via letter, to confirm.

However, you can also check the status of the PCN by going to Driver Portal - Parkingeye and entering the
detail required.

Please ensure that you park in accordance with your permit going forward.

Regards

From: |

Sent: 10 January 2024 08:34
To:
Cc:
Subject: Re: Parking permit application

Hi

| was not aware of this and | have been parking in this car park since | was reassured by hospital receptionist. My

vehicle registration number is_

Yours Sincerely,

rrom: |

Sent: Wednesday, January 10, 2024 8:30:00 AM

To: I




Cc:
Subject: RE: Parking permit application_

Levels 3a and above in the MSCP are for “essential/multi-site” permit holders and indicated by green
signage. Staff car parks for “general” permit holders are indicated by yellow signage.

Please can you let me have your vehicle registration number.

Regards

From:
Sent: 10 January 2024 08:15
To:
Cc:
Subject: Re: Parking permit application

It was my understanding that the first three floors are for visitors and from the 4th floor it is for uhw general staff
permit holders. This is what | was told by the receptionist.

Yours Sincerely,

From: |

Sent: Wednesday, January 10, 2024 8:10:34 AM

Subject: RE: Parking permit application

Good morning ||}

You have probably received a ticket as you have parked in the multi-storey carpark (9B) which is for multisite staff,
indicated in green on the map you have forwarded. A UHW general staff site pass allows you to park in the general
staff car parks which are in yellow on the map. You do not have a physical pass or badge, it is all done by number
plate recognition so if you enter a carpark you are not authorised for it will generate a fine.

Dear -— Is there anything we can do regarding this please?

Thanks




From:
Sent: 09 January 2024 22:50

To:
Subject: Fwd: Parking permit application

Hi

| hope you are having a good week. | wanted your advice regarding parking as | don't know who to approach
anymore. | got a parking ticket from parkview reporting that | parked in 9B staff site. As you can see from the
forwarded email, | was under the impression that | have been granted a staff parking permit and | wanted to appeal
this ticket | received. | also remember asking the receptionist if | have parked in the right place, and | was led to

believe that in fact | have parked in the staff parking and there are no issues. My question is should | have
received a card or sticker to show | have a staff parking permit? | double checked to make sure
that | have not parked where | am not supposed to. Therefore, | NG it this ticket as |

have been parking in the same place since then

| look forward to hearing from you soon.

Yours Sincerely,

From:

Sent: Thursday, November 2, 2023 2:48:34 pm
To:
Cc:
Subject: RE: Parking permit application

Ref:-

Good Afternoon,

Please see the attached documents in relation to your GENERAL UHW parking permit, active from _

This permit covers UHW ONLY

To register a vehicle for staff parking at other sites with ParkingEye, please email the vehicle registration number
from your NHS email account to the appropriate email address below;

Llandough -
St David's -



Barry -
Riverside -

To help combat the ongoing demand on staff spaces we also provide a free of chagre park and ride service, details of
this can be found below;

https://cavuhb.nhs.wales/patient-advice/getting-here/

Best Regards

rrore I

Sent: 01 November 2023 15:16

Subject: Parking permit application

Dear Parking team

Please find attached a parking permit application for

-so parking required.

Dear-— until you hear about your permit here are the details of park and ride:

Our Park and Ride service is free for staff, patients and visitors to University Hospital of Wales
(UHW).

The bus runs from Pentwyn, just off the A48(M) at CF23 8HH to UHW.

The service runs Monday to Friday, with buses every 20 minutes and the journey time to UHW is
around 6 minutes.

The first bus leaves Pentwyn at 6.30am and the last bus leaves University Hospital of Wales at
9pm.



For the full timetable click here.

We also run a free shuttle bus service between University Hospital of Wales and University
Hospital Llandough for our patients, staff and visitors that runs several times a day, Monday to
Friday.




