
 

 
 

Bwrdd Iechyd Prifysgol Caerdydd a’r Fro yw enw gweithredol Bwrdd Iechyd Lleol Prifysgol Caerdydd a’r Fro  
Cardiff and Vale University Health Board is the operational name of Cardiff and Vale University Local Health Board 

Freedom of Information Act 2000 - Request Reference FoI/23/061 
Master Vendor 

Information Requested: 
1. Do you currently receive a neutral vendor managed service, or master vendor managed service, for 

the supply of temporary agency staff? 
Please provide the following information for each staffing group. If there is no service provider, please 
state this. 

 

• Medical / Dental 
o Name of the managed service provider? Medacs Healthcare 
o Are they a neutral vendor or master vendor? Master Vendor 
o Expiry date of contract with the managed service provider? 2024 

 

• Allied Health Professionals (AHPs) / Scientific, Therapeutic and Technical 
o Name of the managed service provider? Medacs Healthcare 
o Are they a neutral vendor or master vendor? Master Vendor 
o Expiry date of contract with the managed service provider? 2024 

 

• Nursing and Midwifery / Healthcare Assistants (HCAs) 
o Name of the managed service provider? N/A 
o Are they a neutral vendor or master vendor? N/A 
o Expiry date of contract with the managed service provider? N/A 

 

• Non-Medical, Non-Clinical (NMNC) 
o Name of the managed service provider? N/A 
o Are they a neutral vendor or master vendor? N/A 
o Expiry date of contract with the managed service provider? N/A 

  
2. Do you currently have a direct engagement (DE) provider in place, for VAT reclaim on agency spend? 

Please provide the following information for each staffing group. If there is no service provider, please 
state this 
 

• Medical / Dental 
o Name of the DE provider? PWC 
o Expiry date of contract with the managed service provider? 08/2023 

 

• Allied Health Professionals (AHPs) / Scientific, Therapeutic and Technical 
o Name of the DE provider? Medacs Healthcare 
o Expiry date of contract with the managed service provider? 2024 

 

• Non-Medical, Non-Clinical (NMNC) 
o Name of the DE provider? N/A 
o Expiry date of contract with the managed service provider? N/A 
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3. Please can you provide 2022 full calendar year (01/01/2022 – 31/12/2022) spend figures on 
temporary agency staff (agency throughput)? If this is unavailable, please provide figures for FY 
21/22. 
Please provide the following information for each staffing group. If there is no agency spend, please 
state this. 

 

• Medical / Dental 
o 2022 spend on temporary agency staff (excluding VAT)? £3M 

 

• Allied Health Professionals (AHPs) / Scientific, Therapeutic and Technical 
o 2022 spend on temporary agency staff (excluding VAT)? £19K 

 

• Nursing and Midwifery / Healthcare Assistants (HCAs) 
o 2022 spend on temporary agency staff (excluding VAT)? £21,406,888 

 

• Non-Medical, Non-Clinical (NMNC) 
o 2022 spend on temporary agency staff (excluding VAT)? £5,385,475 

 

4. Please can you provide the name of the person who looks after temporary agency staffing at the 
Health board? 
Please provide the following information for each staffing group. If multiple people lead this from 
different departments, please give the details of each person.  
 

• Medical / Dental 
o Name  
After considering your request, Cardiff and Vale University Health Board (the UHB) believes that the 
data requested is classed as personal data as defined under the General Data Protection Regulation 
(GDPR) and Data Protection Act 2018 and its disclosure would be contrary to the data protection 
principles and constitute unfair and unlawful processing in regard to Articles 5, 6, and 9 of GDPR. We 
are therefore withholding this detail under Section 40(2) of the Freedom of Information Act 2000. This 
exemption is absolute and therefore there is no requirement to apply the public interest test. 

 

o Job Title – Head of Medical Resourcing 
o Department – Medical Resourcing and Systems 

 

• Allied Health Professionals (AHPs) / Scientific, Therapeutic and Technical 
o Name – Medacs Healthcare 
o Job Title 
o Department 

 

• Nursing and Midwifery / Healthcare Assistants (HCAs) 
o Name – the UHB believes that Section 40(2) applies here, please see the exemption set out above. 
o Job Title – Lead Nurse 
o Department – Temporary Staffing Department 
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• Non-Medical, Non-Clinical (NMNC) 
o Name - the UHB believes that Section 40(2) applies here, please see the exemption set out above. 
o Job Title - Head of Managed Locum Bank  
o Department - Managed Locum Bank 

   
5. Please can you provide the name of the person who leads temporary agency staffing at ICS level? 

Please provide the following information for each staffing group. If multiple people lead this from 
different departments at ICS level, please give the details of each person.  
 

• Medical / Dental 
o Name - the UHB believes that Section 40(2) applies here, please see the exemption set out above. 
o Job Title - Head of Managed Locum Bank  
o Department - Managed Locum Bank 

 

• Allied Health Professionals (AHPs) / Scientific, Therapeutic and Technical 
o Name - the UHB believes that Section 40(2) applies here, please see the exemption set out above. 
o Job Title - Head of Managed Locum Bank  
o Department - Managed Locum Bank 

 

• Nursing and Midwifery / Healthcare Assistants (HCAs) 
o Name - the UHB believes that Section 40(2) applies here, please see the exemption set out above. 
o Job Title - Head of Managed Locum Bank  
o Department - Managed Locum Bank 

 

• Non-Medical, Non-Clinical (NMNC) 
o Name- the UHB believes that Section 40(2) applies here, please see the exemption set out above. 
o Job Title - Head of Managed Locum Bank  
o Department - Managed Locum Bank 

 
 


