
 

 
 

Bwrdd Iechyd Prifysgol Caerdydd a’r Fro yw enw gweithredol Bwrdd Iechyd Lleol Prifysgol Caerdydd a’r Fro  
Cardiff and Vale University Health Board is the operational name of Cardiff and Vale University Local Health Board 

Freedom of Information Act 2000 - Request Reference FoI/22/504 
Teleradiology 

 
Teleradiology services 
1. Does your Trust use Teleradiology services? If so, what is the cost of this service per annum?  

 
Various depending on capacity required. 

 
2. What teleradiology provider you utilise i.e., Medica, 4ways, Everlight Radiology etc?  

 
Everlight 

 
3. The types of images outsourced and the total number of images in each type per annum.  

 
MR and CT studies. Numbers vary depending on demand. No month is the same. 

 
Artificial Intelligence  
4. Please list any Artificial Intelligence software currently in use within your radiology department? 

Please include brand names, manufacturer.  
 
None 

 
5. For each of the AI-based software products currently in use, please state whether: 
a. They are being used within the context of a research study or pilot project. If so when is this due to 

be completed?  
 

Not applicable. 
 
b. They have been purchased/commissioned by your organisation for routine clinical use. If so, how 

were they procured (e.g., framework agreement, singe purchasing contract etc) and how much is the 
yearly cost for each?  

 
Not applicable. 

 
PACS & RIS 
6. Who provides your Radiology PACS system?  

 
Fuji 

 
7. Who provides your Radiology Information System (RIS)?  

 
DHCW 
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8. Please provide names and contact details for the Clinical Lead for Radiology and Radiology Artificial 
Intelligence Lead. 
 
After considering your request, the UHB believes that the data requested is classed as personal data as 
defined under the General Data Protection Regulation (GDPR) and Data Protection Act 2018 and its 
disclosure would be contrary to the data protection principles and constitute unfair and unlawful 
processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding this detail under 
Section 40(2) of the Freedom of Information Act 2000. This exemption is absolute and therefore there 
is no requirement to apply the public interest test. 

 


