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Policies and Procedures 

 
Information Requested: 
 
I would be grateful if you could forward me a copy of your policies/procedures/protocols for Cardiff 
and The Vale Health Board in relation to: 

• Care and Treatment of patients - Palliative Care 

• Communication - liaison with family and relatives. 

• Care Plans 
 
Response details: 
 
Please see the attached materials: 

• Categorisation of Referrals 

• Palliative Care Patient Info Leaflet 

• Referral and Discharge Protocol 

• SPCT Communication Policy 
 
 

 


