I look forward to going to work.

Select

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

I'm enthusiastic about my job.

Select

Strongly agree

Agree

Meither agree nor disagree

Disagree

Strongly disagree

| would recommend my organisation as a place to work.

Select

Strongly agree

m
m

Neither agree nor disagree

Disagree

Strongly disagree

| am proud to tell people | work for my organisation.

Select

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

391 (11.6%)

1474 (43.8%)

831 (24.7%)

531 (15.8%)

142 (4.2%)

941 (27.9%)

1613 (47.9%)

490 (14.5%)

256 (7.6%)

69 (2%)

530 (15.7%)

1502 (44.6%)

767 (22.8%)

408 (121%)

162 (4.8%)

1005 (29.8%)

1504 (44.6%)

616 (18.3%)

176 (5.2%)

68 (2%)



| am happy to go the extra mile at work when required.

Select

Strongly agree

|
Agree

MNeither agree nor disagree

Disagree

Strongly disagree

I am able to make improvements in my area of work.
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1s on change introduced in my work / department / team.

Select

If a friend or relatiy

Select

Strongly agree

Agree

Neither agree nor disagree
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Strongly disagree

X

1498 (44.5%)

1506 (44.7%)

237 (7%)

90 (2.7%)

38 (11%)

611 (181%)

1433 (42.5%)

699 (20.7%)

468 (13.9%)

158 (4.7%)

564 (16.7%)

1241 (36.8%)

584 (17.3%)

636 (18.9%)

344 (10.2%)

| would be happy with the dard of care p
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667 (19.8%)

1863 (55.3%)

581 (17.2%)

209 (6.2%)

49 (1.5%)



My job gives me a feeling of belonging.

Select

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Team members take time out to reflect and learn.

Select

My line manager takes a posi

Select

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

itive interest in my health and wellbeing.

Strongly agree

Agree

Meither agree nor disagres
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Strongly disagree

The people | work with treat me with respect.

Select

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

519 (15.4%)

1690 (50.2%)

661 (19.6%)

392 (11.6%)

107 (3.2%)

284 (8.4%)

1404 (417%)

872 (25.9%)

631(18.7%)

178 (5.3%)

831(24.7%)

1270 (37.7%)

631 (18.7%)

396 (11.8%)

241 (7.2%)

779 (231%)

1857 (55.1%)

497 (14.8%)

171 (51%)

65 (1.9%)



| feel comfortable challenging disrespectful behaviour in my team.

Seledt Strongly agree 422 (12.5%)
L
Agree 1521 (45:1%)
|
Meither agree nor disagree 730 (21.7%)
|
Disagree 534 (15.9%)
|
Strongly disagree 162 (4.8%)
|
My line manager makes clear what is expected of me.
Select
Strongly agree 593 (17.6%)
|
Agree 1721 (511%)
|
Neither agree nor disagree 627 (18.6%)
|
Disagree 279 (8.3%)
|
Strongly disagree 149 (4.4%)
[
In the last 12 months have you experienced bullying, harassment or abuse by your manager?
Select
Yes 328 (97%)
I
No 3041(90.3%)

In the last 12 months have you experienced bullying, harassment or abuse by another colleague?

seles Yes 635 (18.8%)
|
No 2734 (81.2%)
.|
In the last 12 months have you experienced bullying, harassment or abuse by a member of the public?
see Yes 611 (181%)
|
No 2758 (81.9%)



My or isation takes effecti

g Strongly agree
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Meither agree nor disagree

action if staff are bullied, harassed or abused by other members of staff or a member of the public.

277 (8:2%)

1082 (32.1%)

1282 (381%)

Disagree 519 (15.4%)
|
Strongly disagree 209 (6.2%)
|
What do we do well?
Natural Language
Themes Collaboration Communication Service mindset
Respect Knowledge Health!/ Wellbeing Listening Stress / Pressure Management
Friendliness

What things could we do better?

Natural Language

Themes Communication

Service mindset Management

Listening Health/ Wellbeing

If | could do one thing to improve my work it would be...

Natural Language

Tools/ Equipment Training Knowledge Collaboration

Decision Making

Themes Tools/ Equipment

Communication Service mindset

Management Training

Knowledge

Health/ Wellbeing Stress / Pressure Listening

Recruitment



Comments

Section Question Sentiment/Favourability
Personal Reflections ®, What do we do well? | I ./
53.2%
Personal Reflections %, What things could we do better? [ | I ] +
42.2%
Personal Reflections B, Ifl could do one thing to improve my work it would... - I -
42%

What do we do well?

- Collaboration - Work and pull together as a team. Work well together. Look after each other



