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Telecare 

 
Information Requested: 
I would appreciate if you could supply the following information under FOI: 
  
1. The name, email and telephone number of the person responsible for Technology enabled care 

 
  

2. The name, email and telephone number of the person responsible for telecare services 
 

  
3. The supplier of the technology platform within the Alarm receiving centre that is used for managing 

telecare 
  
4. where question 3 is outsourced to another supplier, please supply who this supplier is. 
 
 
Response details: 
 
Cardiff and Vale University Health Board (the UHB) does not hold this information. Under Section 16 of the 
FOIA, which provides us with the duty to advise and assist, the UHB can inform you that: 
 

• the UHB does not currently have a responsible lead for TECS. 

• the UHB is not the delivery authority for Telecare services, this is the Local Authority within both 
Cardiff, and within the Vale of Glamorgan. 

 
 

 


