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Freedom of Information Act 2000 - Request Reference FoI/21/ 
Agency Spend 

 
Information Requested: 
Dear Cardiff and Vale University Health Board, 
 
Please provide the total agency spend on your Trust, for the last 6- month period (May to October 
2021), for Non-Framework and Clinical Services Insourcing, for the following staff Categories. 
 
Total hours Non-Framework 
Total Spend Non-Framework 
Total hours Clinical Services Insourcing 
Total Spend Clinical Services Insourcing 
 

• Staffing provision 

• General nursing  

• ITU  

• A&E  

• Theatres (Nursing)  

• Healthcare Assistants  

• RMN’s (where applicable)  

• Doctors all specialisms  

• Endoscopy 
  

Response Details: 
 
In completing a search for the information requested, Cardiff and Vale University Health Board (the 
UHB) has confirmed that this information is not centrally recorded or collated. To retrieve the 
information requested would require a manual search through individual records and the UHB 
considers that this would exceed the limit set within regulations for responding to a request. The 
UHB has therefore relied upon the Section 12 exemption (‘Exemption where cost of compliance 
exceeds appropriate limit’) of the Freedom of Information Act 2000 and is refusing your request. 
 
The UHB has estimated that to complete the work needed to respond to this request would exceed 
the time limit as set within regulations to respond to a Freedom of Information Act request. Under 
the Act there is an allowance of two and a half days, or 18 hours, to comply with a request and the 
cost limit set within the fees regulations for this amount of work (18 hours) is £450 for the UHB. The 
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fees regulations specify that the cost of complying with a request must be calculated at the rate of 
£25 per hour. 
 
However, under our Section 16 obligation to provide advice and assistance, I can inform you of the 
following expenditure for registered nurses. 
 

CAMHS PROFESSIONALS LTD £162,317 

MARIE CURIE CANCER CARE £7,525 

MEDICAL STAFFING LTD £15,679 

PRESTO NURSING LTD £332,631 

THE CITY HOSPICE TRUST £10,348 

THE PLACEMENT GROUP NURSING LTD £12,252 

THORNBURY NURSING SERVICES LTD £61,786 

  

Total £602,539 

 


