Freedom of Information Act 2000 - Request Reference Fol/21/293
Dictation Devices

Request Details

We are currently updating data on your trust’s Digital Dictation and Voice Recognition
systems. Can you please complete the fields below with what you currently hold?

System type can also be 'No System Installed' if your trust does not use the system:

System type - Digital dictation

Supplier name - BigHand

System name - BigHand for Healthcare

Date installed - Client PC software installed at various dates as required

Contract expiration - Annual maintenance and support contract runs from 1st January
through 31st December each year

System type - Voice Recognition - No System Installed

Supplier name — N/A

System name - N/A

Date installed — N/A

Contract expiration- N/A

If applicable,

1. Canyou let us know who supplies your digital dictation hardware devices?
BigHand

2. How many digital dictation devices does your trust have?
37 digital voice recorders.

3. When was the procurement date of the digital dictation devices?

25th January 2019.



System definitions:

Digital Dictation - Device used to record audio and share recordings digitally.

Voice Recognition - Identifies and translates spoken words into text. Used to complete tasks
or transcribe documents.



