
SERVICE TYPE

MENTAL HEALTH REFERRALS  
REFERRALS RECEIVED INTO MENTAL HEALTH SERVICES 

BETWEEN 01/01/2019 and 31/12/2019 

01/19 02/19 03/19 04/19 05/19 06/19 07/19 08/19 09/19 10/19 11/19 12/19 Total

TIER 1 INTEGRATED AUTISM SERVICE 39 16 39 26 50 31 23 35 24 42 36 32 393

MH PRIMARY CARE COUNSELLING 1,193 770 869 523 606 654 680 634 463 509 518 501 7,920

MH PSYCHOLOGICAL THERAPY HUB 52 59 89 49 26 80 75 75 124 95 74 50 848

PANIC DISORDER TEAM 0 0 0 1 0 0 0 0 0 0 0 0 1

PRIMARY MH SUPPORT SERVICE 931 886 878 1,147 925 847 1,000 848 726 722 745 716 10,371

TRAUMATIC STRESS 28 20 28 27 39 21 21 27 22 29 29 20 311

Total 2,243 1,751 1,903 1,773 1,646 1,633 1,799 1,619 1,359 1,397 1,402 1,319 19,844

TIER 2 ADULT LIAISON PSYCHIATRY 165 193 178 195 226 179 189 173 218 182 167 161 2,226

C A U CARDIFF ALCOHOL TEAM 33 32 29 25 43 35 42 47 26 24 30 24 390

C A U CARDIFF DRUG TEAM 29 21 22 22 18 25 13 15 36 16 26 7 250

C A U THERAPEUTIC DAY PROG. 35 26 22 49 38 27 36 31 27 33 20 26 370

C A U VALE DRUG & ALCOHOL TEAM 26 19 13 13 25 15 23 22 26 24 19 13 238

CLOZAPINE/SMI PHYSICAL HEALTH 1 0 1 1 0 1 1 0 0 0 1 1 7

COMMUNITY VETERANS SERVICE 5 4 8 8 5 4 5 6 5 8 5 9 72

COMPLEX CARE COMMISSIONING TEAM 0 0 0 0 5 8 6 39 16 31 36 21 162

CRISIS SERVICES TEAM 220 166 161 191 216 168 193 191 162 181 140 163 2,152

DIETETICS (M H) 51 44 66 52 57 56 53 56 54 49 35 36 609

EDAS 171 122 144 123 140 124 145 148 115 126 96 95 1,549

TEAM NAME



01/19 02/19 03/19 04/19 05/19 06/19 07/19 08/19 09/19 10/19 11/19 12/19 Total

TIER 2 FORENSIC 73 81 69 71 76 71 98 79 75 84 64 61 902

GABALFA CMHT 96 84 91 114 102 113 102 84 97 122 104 131 1,240

GRAND AVENUE SPECIALIST DAY CENTR 2 2 1 4 0 0 4 1 1 1 1 0 17

HAMADRYAD CMHT 127 95 136 130 121 102 155 87 110 102 89 112 1,366

HOMELESS MDT 0 0 0 1 0 0 0 0 0 0 0 0 1

LINKS CMHT 80 64 118 73 68 98 108 72 84 94 76 116 1,051

MENTAL HEALTH ACT ADMIN TEAM 0 0 0 0 0 0 1 1 1 0 0 0 3

MH HEADROOM 3 1 8 4 2 6 6 2 3 4 3 6 48

MH PALLIATIVE CARE TEAM 0 0 0 0 0 1 0 0 0 0 0 0 1

MH SPEECH AND LANGUAGE THERAPY 40 18 15 28 22 15 15 29 5 9 13 24 233

MHSOP – LIAISON PSYCHIATRY FOR OLD 79 78 67 69 61 92 82 72 74 96 74 88 932

MHSOP COMMUNITY REACT SERVICE 36 33 33 28 22 37 25 32 23 32 25 26 352

MHSOP OUTPATIENTS 249 31 29 41 19 35 51 29 41 52 48 44 669

MHSOP SINGLE POINT OF ENTRY 182 165 156 141 167 143 130 173 117 132 162 132 1,800

MORFA DAY HOSPITAL TEAM 1 0 0 0 0 0 0 0 0 0 0 0 1

OSCAR DENTAL SERVICE 1 0 0 0 1 0 0 0 0 0 0 0 2

PARK LODGE TEAM 0 0 0 0 0 1 0 0 0 0 0 1 2

PENDINE CMHT 43 72 113 251 82 107 97 68 80 120 76 74 1,183

PENTWYN CMHT 135 83 88 89 87 106 132 86 79 129 112 95 1,221

PHYSIOTHERAPY (M H) 158 144 190 93 134 143 170 147 118 183 165 140 1,785

TY CANNA 11 5 3 14 16 2 21 22 6 19 1 7 127

VALE LOCALITY MH TEAM 159 193 243 225 142 374 170 206 120 190 168 94 2,284

Total 2,211 1,776 2,004 2,055 1,895 2,088 2,073 1,918 1,719 2,043 1,756 1,707 23,245



01/19 02/19 03/19 04/19 05/19 06/19 07/19 08/19 09/19 10/19 11/19 12/19 Total

TIER 3 CYNNWYS THERAPY SERVICE 6 5 4 15 7 5 4 5 1 3 4 10 69

EATING DISORDERS SERVICE 18 16 13 23 11 12 21 13 25 10 13 1 176

FOCUSSED OUTREACH & RECOVERY 9 5 7 4 9 3 13 9 15 12 15 6 107

IRIS TEAM - MH 0 1 0 1 0 0 0 0 3 3 1 0 9

PERINATAL TEAM 34 28 19 20 41 32 28 46 34 28 22 23 355

YOUNG ONSET DEMENTIA SERVICE 4 2 4 2 1 2 4 3 1 2 1 2 28

Total 71 57 47 65 69 54 70 76 79 58 56 42 744

TIER 4 ADULT ACUTE 20 15 23 25 23 21 31 24 13 24 11 13 243

C A U PINE INPATIENTS 168 24 22 15 20 21 32 28 28 27 71 27 483

E C T CLINIC 1 6 1 2 0 0 1 1 0 0 1 1 14

MHSOP ASSESSMENT & RECOVERY 22 5 27 16 21 21 17 18 20 20 25 10 222

MHSOP CARE HOMES 84 112 57 53 47 41 54 51 52 64 59 58 732

MHSOP INPATIENTS 24 25 30 15 16 14 23 12 15 7 9 8 198

NEUROPSYCHIATRY TEAM 3 1 1 4 4 5 5 0 2 2 1 5 33

REHABILITATION SERVICE 14 7 5 8 2 5 7 6 2 5 15 7 83

Total 336 195 166 138 133 128 170 140 132 149 192 129 2,008

Total 4,861 3,779 4,120 4,031 3,743 3,903 4,112 3,753 3,289 3,647 3,406 3,197 45,841
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