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Request details 
 
Is the Wales Gender Service currently making recommendations for patients to begin a 
course of hormone therapy, or only maintaining existing prescriptions? 
 
If new recommendations are possible, does this require a particular type of appointment 
(e.g. phone, video, face-to-face)? 
 
Response details 
 
The Welsh Gender Service is endorsing patients for hormone therapy. These are initiated by 
the local gender teams. The type of appointment is video, but we are working to 
accommodate face-to-face appointments as soon as possible. 


