Freedom of Information Act 2000 - Request Reference Fol/20/380
Software for the Management of Medics

Request details
| am writing to make a request under the Freedom of Information Act in relation to medical

appraisals for revalidation as well as 360 degree multi source feedback (MSF) at your
organisation, including information relating to your use of medical revalidation software and

third-party suppliers.

Please complete the questions below-

1. Does the organisation use an external supplier to supply software for the management
of medics annual appraisals, revalidation and 360 degree multi source feedback

2. If so, which supplier does the organisation use for
a) Medic Appraisals and Revalidation
b) 360 degree multi source feedback

3. What was the annual cost to the third party in 19/20 for ?
a) Medic Appraisals and Revalidation
b) 360 degree multi source feedback

4. Please can you provide the contract start and end date for ?
a) Medic Appraisals and Revalidation
b) 360 degree multi source feedback

5. Did the organisation procure the supplier via a framework? If so, which framework?
a) Medic Appraisals and Revalidation

b) 360 degree multi source feedback



Response details
There are two systems in place for Revalidation/Appraisal and 360 feedback:

e Medical Appraisal and Revalidation System (MARS) - this system was developed by
the Wales Deanery (HEIW). All Health Boards/Trusts in Wales are required to use
the same system.

e ORBIT 360 (feedback) — this system again was developed by (HEIW). All Health
Boards/Trusts in Wales are required to use the same system.

Please note systems were not procured by each Health Board/Trust. Welsh Government
agreement with HEIW (formally Wales Deanery).



