
Freedom of Information Act 2000 - Request Reference FoI/20/052 
Radiology Service Provision 

 
Request details 
 
I am interested in learning about the provision of radiology services at your organisation. 
  
Please could you kindly complete the attached spreadsheet with the necessary information. 
 
Response details 
 
Please see the table below.. 
 
In relation to question 11 of the attached spreadsheet, when completing a search for the 
information requested, Cardiff and Vale University Health Board (the UHB) has confirmed 
that this information is not centrally recorded or collated. To retrieve the information 
requested would require a manual search through individual records and the UHB considers 
that this would exceed the limit set within regulations for responding to a request. The UHB 
has therefore relied upon the Section 12 exemption (‘Exemption where cost of compliance 
exceeds appropriate limit’) of the Freedom of Information Act 2000 and is refusing your 
request. 
 
The UHB has estimated that to complete the work needed to respond to this request would 
exceed the time limit as set within regulations to respond to a Freedom of Information Act 
request. Under the Act there is an allowance of two and a half days, or 18 hours, to comply 
with a request and the cost limit set within the fees regulations for this amount of work (18 
hours) is £450 for the UHB. The fees regulations specify that the cost of complying with a 
request must be calculated at the rate of £25 per hour. 
 

Please complete for all 
contracts in place with 
Teleradiology provider(s) 
for radiology reporting 

    

(duplicate this section if 
you have more than 4 
contracts in place) 

  

  RADIOLOGY REPORTING ONLINE LLP TA 
EVERLIGHT RADIOLOGY 

Do you have more than 
one contract in place with 
this Teleradiology provider 
(e.g. separate agreements 
for elective and emergency 
(1 hour) reporting)?  If yes, 
please duplicate this 
section with separate 

NO 



details 

Please outline the type of 
radiology reporting 
contracted (e.g. elective or 
emergency (1 hour) 
reporting)?  

ALL REPORTING TYPES 

How was the contract 
established (e.g. Your own 
tender, Framework Call 
off, Quotation)? 

HEALTH TRUST EUROPE:  HEC-Z332 
OUTSOURCING OF RADIOLOGY REPORTING 

Are you restricted to use 
only one provider for the 
type of work covered by 
the contract? 

There is both a mini-comp and Direct award 
option on the framework 

When is the next break 
point in the current 
contract? 

31st October 2022 

What extension options 
are in the current 
contract? 

up to 31st October 2024 

Do you already have plans 
in place to change this 
provider and if so what is 
the expected change date 
and who is the 
replacement provider? 

All supplier options will be reviewed against the 
requirement at th end of the current contract. 

 


