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Claims 

 
Request details 
 

1. How many retrospective claims have been completed 
 
775 
 

2. How many of the cases referred to in 1 above have been successful, (i.e redress 
paid)  

 
546 
 

3. Please provide the total amount paid in redress to claimants. Please provide this 
amount annually. 

 
 

2011/12 £65,643 
2012/13 £1,628,826 
2013/14 £2,861,829 
2014/15 £2,772,141 
2015/16 £777,413 
2016/17 £617,862 
2017/18 £1,286,382 
2018/19 £2,535,481 
2019/20 £1,446,935 
2020/21 £537,787 

 
Please note, these amounts include interest. 
 

4. In relation to 3 above, please provide the total amount paid in interest to 
claimants. Please provide this information annually. 

 
2011/12 £6,723 
2012/13 £373,410 
2013/14 £662,245 
2014/15 £600,395 
2015/16 £154,806 
2016/17 £77,059 
2017/18 £181,385 
2018/19 £350,122 
2019/20 £190,785 
2020/21 £74,015 

 


