
Service Desk - Incidents Raised in the MonthMetric ID: 10000170

Latest Month Value Target Assurance Variation Metric Owner
September 
2026

1513 Director of Digitial and Health Informatics

Number of Incident Raised by Month

Number of Incident Raised by Month

Number of Incident Raised by Month
Concerns

Actions and Owners

Narrative



Service Desk - Incidents Closed in the MonthMetric ID: 10000171

Latest Month Value Target Assurance Variation Metric Owner
September 
2026

1237 Director of Digitial and Health Informatics

Number of Incident Closed by Month

Number of Incident Closed by Month

Number of Incident Closed by Month
Concerns

Actions and Owners

Narrative


